CASE STUDY: VET PRODUCTS DIRECT

Sector
Requirement
Solution

Retail
A globally accessible communication channel to drive
online revenue
A live chat solution complete with a call back and messaging
system for international, out of hours sales

Bringing Vet Products Direct closer to
their customers
Vet Products Direct was looking for online
innovation. A multi-national company with
thousands of products across multiple ranges,
the business needed a communication tool that
would assist global sales, improve customer
support and provide actionable analytics.
WhosOn was the solution.
The results
Before the implementation of live chat, Vet
Products Direct relied heavily on phone systems.
With a vast and complex inventory, this meant
time-consuming phone calls and deficient
productivity. That came to an end with WhosOn.
As part of the live chat implementation, in-built
analytics were used to identify the best time
to chat to customers. Pre-defined rules were
established, facilitating proactive chat invites at
opportune times. Agents could see if customers

www.parkersoftware.com

WhosOn features heavily across
our website. WhosOn analytics
is used throughout the business
to gain valuable customer insight
and to identify real-time customer
conversion opportunities.
Marketing Manager, Vet Products

were hesitating or floundering, and could reach
out with support. Even better, the in-built call
back functionality meant that international enquiries
could be captured and converted.
Customer satisfaction increased, so too did first
contact resolutions, online revenues and agent
productivity. In fact, the only thing to decrease
was those lengthy telephone communications.

We’re bringing your business
closer to your customers

Also available...

Think
Intelligent Business Automation

Automate your complex
business processes

Turning website visitors
into new customers

Think Automation is the market’s most intelligent
business automation solution. It performs a myriad of
complex tasks to deliver one simple result: efficiency.
Think Automation takes email messages, database
records, social feeds and web forms and runs multiple
actions on them based on triggers. No more errors, no
more costs, and no more time wasted.

Prospect Agent is the ultimate lead generation tool. By
pinpointing and profiling your website visitors, Prospect
Agent turns hidden leads into new customers. Not only
do we reveal the real people and companies behind your
clicks, we conduct real-time research to give you instant
customer profiles. With Prospect Agent, you’ll never lose
leads again.
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